
 
HOW TO FIND US 
 
• From the High Street: go down Gandy Street, turn right at the end 
and walk up the hill. 
 
• From the clock tower: walk down Queen Street with Central Station 
on your left, turn left after the museum and walk up the hill. 
 
• Coming out of the library: turn right down the ramp, right again at 
the bottom and walk about 75 metres straight on. 

 
 
>For a downloadable and printable version of this map, visit 
www.exeterphoenix.org.uk/downloads.php 



 
• Access for disabled customers and more detailed directions, here 
 
Accessibility 
 
Exeter Phoenix building has ramped access to the left of the building 
leading to automatic doors, a lift, accessible WCs and two disabled 
parking spaces. There is a very steep slope from the street leading up 
to the main entrance and a flight of steps to the front door. If you 
have mobility issues and are arriving by taxi it is advisable to get 
dropped off at the side ramp, left of the main entrance. 
 
Directions 
 
• On Foot:  
From the High Street: Turn off the High Street opposite the House of 
Fraser store, into the narrow alley called Gandy Street. Go to the end 
of Gandy Street, then turn right into Bradninch Place.  
 
From Queen Street and Exeter Central Station Head away from the 
clock tower, with Central station on your left. Turn left after the Royal 
Albert Museum, walk up along the side of the museum in Upper Paul 
Street and Exeter Phoenix is at the top of the slope.  
 
• By Bus: 
Ask to be let off on Queen Street, as close to the Royal Albert 
Memorial Museum as possible. From there, walk along Queen Street 
and turn up Upper Paul Street and then up a slope to Exeter Phoenix.  
 
• By Train: 
Exeter is well served by trains from London, Bristol, Taunton, 
Plymouth and Torbay. The closest station to Exeter Phoenix is Exeter 
Central, platforms fully accessible by lifts. St David's station is 
mainline and accessible, but is a 15 minute walk up a hill to the city 
centre, so transfer to an Exeter Central train, bus or taxi to Queen 
Street if possible.  
 
• By Car: 
Please note that there is one disabled parking space at Exeter Phoenix 
but no other parking available. Please use city centre car parks. 
Opening times and information to be found at; 
www.exeter.gov.uk/media/pdf/5/e/Parking_Attractions_Map.pdf 
 
 

http://www.exeter.gov.uk/media/pdf/5/e/Parking___Attractions_Map.pdf


From the East: 
The A30 joins the M5 at junction 29. For Honiton Road Park & Ride 
continue on the A30 under the M5. If driving into the city follow the 
Honiton Road. After a couple of miles you will see Exeter Central Police 
Station on your right. Continue over the next roundabout into Paris 
Street. Carry along Paris Street, past the High Street, onto New North 
Road and past the prison. Take a left at the clock tower roundabout 
onto Queen Street and go past the Royal Albert Memorial Museum. 
Follow signs and park in the city centre car parks Walk up along the 
side of the museum in Upper Paul Street and you will find Exeter 
Phoenix ahead of you.  
 
From the South (A38/A380): 
Follow the A38 or A380 towards Exeter. For Matford Park & Ride leave 
the A38 at junction with A379 and follow signs. If driving into the city 
centre, continue to Junction 31 and turn onto A30 Westbound, follow 
for approximately two miles. Turn off 1st left marked Exeter and 
Crediton A377 and follow instructions for visitors from the West.  
 
From the West (A30): 
Proceed towards Exeter on the A30 from Okehampton. Turn off at 
junction before the M5 marked Exeter and Crediton A377. Follow the 
signs for A377, which will take you past Exeter St David's Station. Just 
beyond St David's Station, turn right on at the double roundabout and 
carry up St David's Hill bearing left at the next roundabout onto Hele 
Road. You will pass Exeter College on your left. At the lights, turn right 
onto Queen Street and go straight at the clock tower roundabout. Go 
past Exeter Central train station and the Royal Albert Memorial 
Museum. Follow signs and park in the city centre car parks Walk up 
along the side of the museum in Upper Paul Street and you will find 
Exeter Phoenix ahead of you.  
 
From the North (M5): 
From the M5 southbound use Junction 29 for Honiton Road Park & Ride 
or if driving into the City Centre follow instructions as for A30 East, 
from junction 29.  
 
 
For online directions, visit 
http://maps.google.co.uk/maps?f=l&source=s_q&hl=en&geocode=&q
=Exeter+Phoenix,&jsv=149f&sll=50.72491,-
3.531311&sspn=0.009454,0.019226&g=Exeter,+Devon+EX4+3LS,+U
K&ie=UTF8&near=Exeter,+Devon+EX4+3LS,+UK&mpnum=0&num=1
0&iwloc=B&iwstate1=saveplace 

http://maps.google.co.uk/maps?f=l&source=s_q&hl=en&geocode=&q=Exeter+Phoenix,&jsv=149f&sll=50.72491,-3.531311&sspn=0.009454,0.019226&g=Exeter,+Devon+EX4+3LS,+UK&ie=UTF8&near=Exeter,+Devon+EX4+3LS,+UK&mpnum=0&num=10&iwloc=B&iwstate1=saveplace
http://maps.google.co.uk/maps?f=l&source=s_q&hl=en&geocode=&q=Exeter+Phoenix,&jsv=149f&sll=50.72491,-3.531311&sspn=0.009454,0.019226&g=Exeter,+Devon+EX4+3LS,+UK&ie=UTF8&near=Exeter,+Devon+EX4+3LS,+UK&mpnum=0&num=10&iwloc=B&iwstate1=saveplace
http://maps.google.co.uk/maps?f=l&source=s_q&hl=en&geocode=&q=Exeter+Phoenix,&jsv=149f&sll=50.72491,-3.531311&sspn=0.009454,0.019226&g=Exeter,+Devon+EX4+3LS,+UK&ie=UTF8&near=Exeter,+Devon+EX4+3LS,+UK&mpnum=0&num=10&iwloc=B&iwstate1=saveplace
http://maps.google.co.uk/maps?f=l&source=s_q&hl=en&geocode=&q=Exeter+Phoenix,&jsv=149f&sll=50.72491,-3.531311&sspn=0.009454,0.019226&g=Exeter,+Devon+EX4+3LS,+UK&ie=UTF8&near=Exeter,+Devon+EX4+3LS,+UK&mpnum=0&num=10&iwloc=B&iwstate1=saveplace
http://maps.google.co.uk/maps?f=l&source=s_q&hl=en&geocode=&q=Exeter+Phoenix,&jsv=149f&sll=50.72491,-3.531311&sspn=0.009454,0.019226&g=Exeter,+Devon+EX4+3LS,+UK&ie=UTF8&near=Exeter,+Devon+EX4+3LS,+UK&mpnum=0&num=10&iwloc=B&iwstate1=saveplace


 


